
T: 1 888 210 9590
reservations@velasresorts.com

Terms & Conditions
Rates are refundable and cancellable until 24 hours before your 
arrival day without penalties. Ask for our booking flexible policy. The 
components of this promotion are valid until December 18th, 2020. 
Blackout dates: From December 25th, 2020 to January 4th, 2021.
Spa credit per adult, per night: Taxes and gratuities are not 
included. It applies to facials, massages and body wraps with a 
duration of 50 minutes or more. The credit does not apply to the 
Water Ceremony, beauty salon or Spa boutique. It cannot be 
transferred from one guest to another, accumulated, redeemed for 
cash or combined with any other promotion. Unused balances will 
not be refunded. The Water Ceremony and all other Spa services 
require reservation directly with the Spa or through your Concierge. 
Kids’ stay: Applies to ages 4-12 staying in an Ambassador Suite, 
Ambassador Pool Suite, Ambassador Family Suite, Grand Class Suite 
or Governor Suite; up to 2 kids per suite sharing it with 2 adults. 
Discount for teens: Applies for ages 13-15 staying in an Ambassador 
Suite, Ambassador Pool Suite, Ambassador Family Suite, or Governor 
Suite Ocean View.
Resort’s boutique discount: Applicable on the resort’s and Spa 
boutiques.
Roundtrip transportation: It is included in stays of minimum 5 
nights, otherwise, a 50% discount is applied (no minimum length of 
stay is required for this discount). Can’t be combined with any other 
transportation promotion. This service must be arranged directly 
with Grand Velas Los Cabos at econciergelc@velasresorts.com at 
least 48 hours prior to your arrival. 
Lifestyle photoshoot: One-hour photoshoot per stay (digital and/or 
printed pieces are not included).

· $200 USD Spa credit + Water Ceremony
  per adult per night
· Kids’ stay on us
· 50% discount for teens
· 10% discount on the boutiques
· Roundtrip transportation included with
  minimum length of stay or 50% off
  (airport-resort-airport)
· Lifestyle photoshoot 

Enjoy amazing seasonal rates 
and benefits for the entire family like 
never before.
Get a trip of a lifetime today!


