


TERMS AND CONDITIONS
*FLEXIBLE DEPOSIT POLICIES
High season - Winter: January to April (ending Easter week). Not valid for Presidents’ Week, March, and Easter.  
The deposit is non-refundable. Maximum Allotment: 30 rooms per night.

Low season - April (ending Easter week) to December 18th, 2020. Not valid for Thanksgiving. The deposit is 
non-refundable. Maximum Allotment: 40 rooms per night.

**COCKTAIL RECEPTION
For Grand Velas, Casa Velas and Mar del Cabo, applies from 8 to 30 suites. For Velas Vallarta, applies with a 
minimum of 20 rooms per night

EXCLUSIVE SOCIAL BENEFITS
Not valid for Mar del Cabo. 

NEW FLEXIBLE POLICIES FOR SUITE DEPOSITS
·$100 USD per person is required to confirm the 
reservation (non-refundable)*

VELAS RESORTS

·For Grand Velas and Casa Velas: one complimentary suite for every 
8 paid suites (maximum 2 per booking); for Velas Vallarta one 
complimentary room for every 25 rooms paid (maximum 3 courtesies 
per night); and for Mar del Cabo: one complimentary suite for every 
15 paid suites.

·One guaranteed suite upgrade to the next category available for the 
VIP.

·One-hour welcome cocktail reception in an area designated by the 
resort.**

·$50 USD Spa Bonus per person per night (not valid for Mar del Cabo 
and Velas Vallarta).

··For Casa Velas 25% discount on green fee at Marina Vallarta and
·Vista Vallarta.***

EXCLUSIVE BENEFITS FOR TRAVEL AGENTS:

For Grand Velas get a $500 USD bonus by booking friends and family 
retreats or 3 complimentary nights on the property previously 
reserved and for Velas Vallarta get a $200 USD bonus or 1 
complimentary night.

CONTACT

GRAND VELAS RIVIERA MAYA
Mónica Álvarez - malvarezb@velasresorts.com
GRAND VELAS LOS CABOS Y MAR DEL CABO
Ángela Forcelledo - aforcelledod@velasresorts.com
Andrea Dominguez - adominguezf@velasresorts.com
GRAND VELAS RIVIERA NAYARIT
Andrea Garza - Agarzam@velasresorts.com
CASA VELAS
Andrea Delgadillo - adelgadillop@velasresorts.com
VELAS VALLARTA
Nubia Ramirez - nramirezg@velasresorts.com
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